Project 42 – Report on results to date

Background

 

Extensive work is underway through the Equal Access agenda to support people who have experience of mental/emotional health problems return to work. COPE a service supporting people with mental/emotional health problems has been addressing this issue since 2001. Although we were successful it became apparent from service users feedback that a deeper understanding of the barriers people faced was required.  This would not only  help inform COPE service development but the other partners involved in this area. To help ensure people get the help they want where they want it. COPE applied to and was successful in securing funding from Drumchapel Life to do just that. The work was called Project 42.

The Aim of Project 42

 

To recruit local people who had experience of or an interest in mental emotional health. For them to acquire the skills to develop and conduct a survey of individuals, who have experience of mental/emotional health difficulties and the barriers they face returning to employment.  To create an easily accessible information system to show where support is available to help overcome these barriers. The survey was also carried out on the general population to see if there were areas of commonality or differences.

Objectives

 

1. Recruit volunteers

2. Train volunteers to develop survey

3. Conduct survey to discover barriers to employment with 500 people, 250 from the target group and 250 from the general population.

4. Map resources available to help overcome barriers and highlight areas of unmet need

5. Develop information dissemination system

6. Share results

Progress to date

1. 10 Volunteers were recruited from people involved directly and indirectly with COPE, we are grateful to them all for their help. I would personally like to add my grateful thanks to Caroline and Yvonne in particular whose enthusiasm and commitment has been an inspiration.

2. Drumchapel Life provided training in participatory appraisal and COPE provided training on survey skills.

3. Identifying members of the target group to complete the survey questionnaire proved a challenge, hence our target of 250 fell slightly short, we managed to survey 242 people. We did not wish a high representation of COPE clients, as this would skew the results. We only got around this with the help of the volunteers and their friends and family who assisted in identifying people they knew to complete the survey forms. The general population was from traditional street survey work, using the opportunity of the Drumchapel 5K fun run, people attending training courses and again the hard work and diligence of the volunteers and their friends getting the support of neighbours and people they knew to complete the survey questionnaire. The age range of the groups was 16 years and no upper age limit.

7 Focus groups were facilitated using a variety of participatory appraisal skills including body mapping, the pyramid and evaluations were carried out using an ‘H’ Diagram.

We also left body maps at 5 venues for people to complete and returned later to collect them or we remained on site for advice and guidance if this was more appropriate.

4. From the results of the survey forms, focus groups and body mapping we identified common issues which people wished support for.  We used this as the basis for developing our at a glance guide. The event on the 16th of May will further assist us in identifying resources before the guide goes to print and we aim to have it in circulation for the beginning of June.

5. We are currently developing a website and with the at a glance guide begin to form an information dissemination action plan. The event on the 16th of May will further assist us in identifying how this will be taken forward. Volunteers have written and created a DVD to highlight what a person’s journey back to employment using support from a mental health service and mentoring could look like.

6. There will be a final report with all the results of project 42 available for down load from COPE website by the end of July; the site is still under construction.

Statistical Overview of the Survey questionnaires from project 42

Table of: Numbers in survey groups

	Survey group
	Target
	Public
	Training
	D5K

	Number surveyed
	242
	114
	55
	89


Table of: survey group by postcodes

	Postcodes/survey group
	Target 
	Public
	Training
	D5K

	G13
	9%
	1%
	4%
	0%

	G14
	7%
	12%
	0%
	2%

	G15
	54%
	77%
	31%
	46%

	Other postcodes
	30%
	10%
	20%
	41%


Table of: Gender of people surveyed

	Sex/Survey group
	Target 
	Public
	Training
	D5K

	Male
	37%
	36%
	27%
	37%

	Female
	58%
	43%
	69%
	57%

	Not specified
	5%
	11%
	4%
	6%


Table of: employment status of survey group

	Status/Survey group
	Target 
	Public
	Training 
	D5K

	Employed
	38%
	25%
	75%
	71%

	Unemployed
	59%
	63%
	20%
	28%

	No Response
	3%
	12%
	5%
	1%


Table of: Responses to the question if you are working would you       like to move to another job

	Response/Survey group
	Target 
	Public
	Training 
	D5K

	Wish to change jobs
	20%
	18%
	38%
	19%


Table of: Responses to preferred hours of work

	Preferred hours of working/Survey group
	Target 
	Public
	Training 
	D5K

	Full time
	32%
	29%
	42%
	48%

	Part time
	27%
	16%
	13%
	31%

	Either
	15%
	13%
	11%
	6%

	No response
	16%
	42%
	34%
	15%


Table of: Response to the questions ‘If you could get support to get back into work would you take that support’ and ‘Do you know where to get support’

	Response/Survey group
	Target 
	Public
	Training 
	D5K

	Yes I would take support
	53%


	42%


	32%


	28%



	Yes I know where to get support
	48%
	32%
	41%
	19%


Table of: Response to question ‘Would it make your life better to work’ and ‘Do you want to work’

	Response/Survey group
	Target 
	Public
	Training 
	D5K

	Yes it would make my life better to work
	61%
	48%
	40%
	48%

	Yes I want to work
	65%
	46%
	30%
	39%


Table of: Responses to the question regarding ‘Experience of or suffering a mental/emotional health condition’

	Response/Survey group
	Target 
	Public
	Training 
	D5K

	Yes I have experience of a mental/emotional health condition
	99%
	94%
	82%
	63%


Table of: Responses to the question ‘Are you on medication’

	Response/Survey group
	Target 
	Public
	Training 
	D5K

	Yes I am on medication 
	46%
	33%
	5%
	20%


Table of: Responses to the questions ‘Do you receive any formal/informal support’

	Response/Survey group
	Target 
	Public
	Training 
	D5K

	Informal support 
	64%
	36%
	75%
	33%

	Formal support 
	88%
	88%
	56%
	26%


Table of: Duration of mental/emotional health problem

	Response/Survey group
	Target 
	Public
	Training 
	D5K

	Less than 6 months
	11%
	8%
	11%
	24%

	6 months-1 year
	10%
	9%
	5%
	0%

	2year-5 years
	10%
	15%
	0%
	4%

	6yrs-10yrs
	8%
	5%
	0%
	2%

	10yrs-15yrs
	4%
	2%
	0%
	2%

	16-20 yrs
	2%
	0%
	0%
	0%

	21-25yrs
	0%
	0%
	0%
	0%

	26-30yrs
	1%
	1%
	0%
	2%

	All my life
	6%
	10%
	0%
	7%

	Now well
	12%
	4%
	11%
	0.6%

	No response
	36%
	46%
	73%
	59%


Table of: response to the question ‘Do you believe you can recover your health’

	Response/Survey group
	Target 
	Public
	Training 
	D5K

	Yes I believe you can recover your health
	58%
	40%
	51%
	55%


Table of: Response to the question ‘Have you ever felt discriminated against as a result of your mental health condition’

	Response/Survey group
	Target 
	Public
	Training 
	D5K

	Yes I have felt discriminated against
	35%
	26%
	16%
	19%


Table of: response to the question ‘Has anyone tried to help you recover or given you advice about your condition’

	Response/Survey group
	Target 
	Public
	Training 
	D5K

	Yes 
	58%
	34%
	36%
	34%


Table of: Response to the question ‘Do you feel embarrassed by asking for advice and information about mental health issues?

	Response/Survey group
	Target 
	Public
	Training 
	D5K

	Yes 
	43%
	26%
	29%
	21%


Table of responses: Where participants did not give an example of someone they would talk to if they needed advice or support about mental health issues

	Response/Survey group
	Target 
	Public
	Training 
	D5K

	No response to the question who would you talk to
	33%
	34%
	63%
	73%


Table of: responses to the question ‘Do you think there is good sign posting to services locally’

	Response/Survey group
	Target 
	Public
	Training 
	D5K

	Yes 
	43%
	23%
	25%
	48%


Points for consideration so far from the results

The results of the survey we have found fascinating and are hopeful that some other partners will find this to be the case also in order that we can take forward some of the findings. Some immediate areas of interest and concern include:

· The challenge of identifying mental health service users to survey which without the commitment and creativity of local people we would have failed to do.

· The employment status of the target group is higher than the general public.

· People in training have a higher desire to change jobs.

· People express an interest in part time work over full time work however, this may have income implications and so be a barrier to working.

· The number of people who would not take support and how do we get round this, services are there but how do we enable people to feel comfortable about using them.

· The statistics around people seeing their life as being better working and wanting to work are very interesting and the target group’s statistics are the highest in this area.

· The incidence of mental/emotional ill health and duration statistics are concerning.  Although they are high in the target group as we would expect they are also high across all the groups surveyed. We have a full breakdown of the issues people acknowledged they experienced.

· The level of medication people report as being on is also high in all groups apart from training this is interesting.

· The level of informal and formal support people acknowledge receiving is also interesting, there is no difference between the target group and the public in the level of formal support which is both 88% this is very high.

Points for consideration so far from the results Cont’d

· There also seems to be work needed about recovery, as across all the groups there is people who do not think you can recover your health.

· The issue about discrimination is very concerning also and this was also supported by the focus groups and body maps, whether it is a reality or a perception this needs addressed.

· Issues that came up for young people was that they had caring roles and found it hard to work. That they didn’t know their rights and a general sense that services need to be more creative in how they engage with young people.

· The issue about embarrassment seeking help needs addressed also the number of people who did not detail a support source. This is especially concerning with regards to the Choose Life agenda and the prevention of suicide. 

· Signposting to services scored low across all the groups with the D5K group being the highest at 48%, this needs addressed.

· From the rest of the analysis we have identified that mental health service users give their reasons for work as being to maintain mental health and quality of life issues, financial gain scores very low, whereas in other groups this is a higher priority, although it is interesting all groups acknowledge to a greater or lesser degree that working is good for maintaining positive mental health, how can this be capitalised on.

· We have details of the formal and informal support sources that people mention and the GP scores very high. Interestingly in terms of how we could improve signposting to services there were high scores suggesting a need for workers to take on a more active signposting role and for agencies to be more connected.

· We also have details of the occupations people would like to move into and there seems a clear need for more information about just what types of jobs there are available. It is interesting that many of the service users wish to work in the mental health, social care, youth work field. An issue for consideration is enrichening people’s awareness of occupations.  Interestingly not a huge statistic but maybe some forensic TV programmes are stimulating ideas for occupations as forensic pathologist came up more than once in more than one of the survey groups, including the target group.
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